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Microsoft mission

Empower every person 
and organization on the 
planet to achieve more



COVID-19 has dramatically 

increased the need for this work.

We must do more, faster.



The problem we need to solve now

A global 

economic crisis

Returning to a

different economy

An intensified 

skilling challenge



Our goal

Help 25 million job seekers 

worldwide gain new skills for            

a more digital economy



Our skills initiative



A comprehensive 

approach to help 

job seekers 

Certification
Discounted exams for 

industry-recognized 

certifications

Tools to help job 

seekers get hired
once they have the skills 

and certifications

Free access to 

learning content
and learning paths for  

in-demand roles

Job seekers



Data helps identify learning 

paths for roles that:

• Have greatest number of job 

openings now

• Show strong historical growth

• Pay a living wage

• Can be obtained without a       

four-year degree

• Can be successfully reskilled       

for online



Pursue learning paths for in-demand roles

Customer Service 

Specialist

Data 

Analyst

Digital Marketing 

Specialist

Financial 

Analyst

Graphic 

Designer

IT Support/Help 

Desk technician

IT 

Administrator

Project 

Manager

Sales 

Representative

Software 

Developer

Gain skills for in-demand jobs and earn certificates of completion on LinkedIn Learning 

Advance technical skills for three of the roles on Microsoft Learn to prepare for certification

Grow and practice technical skills through GitHub Learning Lab 

LinkedIn Learning content available in English, Spanish, French, German   |   Free LinkedIn learning paths available through March 31, 2021



Continue deeper, technical skilling on Microsoft Learn

Data 

Analyst

IT 

Administrator

Software 

Developer

Free, hands-on training platform to help job seekers advance technical skills while preparing 

for Microsoft role-based certifications

Interactive, step-by-step, bite-sized tutorials and modules

Guided learning by product, skill level, and job role that’s easy to navigate

http://learn.microsoft.com

Microsoft Learn content available in English, Spanish, French, German, Japanese   |   Free today and into the future



Practice technical skills 

on GitHub Learning Lab

Job seekers can grow their 

technical skills in coding, Git, and 

GitHub while practicing on free, 

fun, realistic projects. 

Free today and into the future



Together, content helps job seekers get and practice skills

Start with learning paths       

for in-demand roles              

on LinkedIn Learning

Continue with deeper 

technical skilling on     

Microsoft Learn

Practice skills with hands-on 

experiences on                

GitHub Learning Lab



Preview of job seeker’s journey (at aka.ms/jobseeker)

Screenshots are for illustrative purposes only and are subject to change until site goes live at launch.



Validate skills to employers with certification 

[not yet available]
Discounted exams allow job seekers to an earn an industry-recognized Microsoft Certification to 

help them succeed in roles such as Software Developer, Data Analyst, and IT Administrator1

74% who earned a 

certification say it helped 

them accomplish goals

Certifications 

show employers
job seekers have the skills for 

in-demand roles

Source: Pearson VUE 2019 report

Exams and certification in:

Fundamentals like Microsoft 365, Power 

Platform, and Azure

Role-based areas like Azure Administrator, Data 

Analyst, Developer, and Security Administrator

1 An exam that normally costs US$100 or more will be available for US$15 for job seekers who meet the criteria and have taken the required steps. 

https://home.pearsonvue.com/voc


Tools to help job seekers get hired 

Through March 2021, free access to LinkedIn Learning paths on job 

search skills, soft skills, diversity and inclusion, and virtual collaboration

Access to LinkedIn’s free job search and networking tools

Virtual interview feedback on LinkedIn powered by Microsoft AI

Opportunity to connect with industry mentors from Microsoft,   

LinkedIn, and GitHub [Coming later this year]



Asking more of 

ourselves and of 

fellow employers 

Set learning commitments for 

current employees

Offer work-based learning 

programs for people with       

non-traditional backgrounds

Use practices to hire based      

on skills versus education 



Together, we can ensure people have the 
skills they need to get back to work

aka.ms/Skills


